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What to Do if You or Your Community Have Not Received a Census Form or
Have Received a Form with an Incorrect Address
Talking Points — FINAL 3.11.2010

If you haven’t received a form, wait until April 12 to allow time for it to arrive
e Millions of census forms are still on their way to households across the country.

e Before calling to request a form, we ask that you wait until April 12 to allow sufficient time for
the questionnaire to be delivered to your address.

e [f you still have not received your form by April 12, then you may contact one of our 2010
Census Toll-free help lines.

0 English: 1-866-872-6868

0 Chinese: 1-866-935-2010

O Korean: 1-866-955-2010

O Russian: 1-866-965-2010

O Spanish: 1-866-928-2010

O Vietnamese: 1-866-945-2010

O TDD (Telephone Display Device for the hearing impaired): 1-866-783-2010
0 Puerto Rico (in English): 1-866-939-2010

0 Puerto Rico (in Spanish): 1-866-929-2010

e You can also complete a Be Counted questionnaire if you have not received your form.
Beginning March 19 through April 19, Be Counted questionnaires will be available in public
locations, such as libraries, within your community and at Questionnaire Assistance Centers
where census workers will be available to answer questions. Beginning March 18, these
locations will be posted on 2010Census.gov.

If your form has the wrong city name or ZIP code, the actual location of your address has been verified
for accuracy and assigns your data to the correct geographic area

e The address on your census form or advance letter may not list the city name you identify with
or are used to seeing on your mail. This is a result of an efficiency cost-saving measure that
streamlines how the forms are sorted and delivered to you by the U.S. Postal Service. However,
it will NOT affect which city, town or block your household’s responses will be assigned to.

e Contained in the barcodes on your form is information about the correct geographic location to
which your housing unit belongs. This geographic information was verified last year by census
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workers who physically located each housing unit on the ground and assigned the housing units
a “geocode” using special census maps and GPS coordinates.

In addition, the Census Bureau provided local governments an opportunity to review and
provide feedback on the address list we developed for their municipality through the Local
Update of Census Addresses or LUCA Program. Most municipal officials verified that the Census
Bureau accurately coded each house to the proper municipality, regardless of the address used
by the U.S. Postal Service for delivering the mail.

Please fill out the form for your entire household to make sure that your city, town or block is
accurately counted.

If you received an advance letter or census form that lists the wrong house number and street name,

a census worker will follow-up with you at a later time

If you have not yet answered the form, you may write “wrong address” on the front of the
envelope, and leaving the questions blank, you may return the envelope by mail. A census
worker will follow-up with you at a later time.

If you have already answered questions on the form but have not mailed it, you may discard it in
a way that is comfortable for you so that your personal information is not made known to the
public. A census worker will follow-up with you at a later time.

If you have already completed the form and mailed it back, a census worker may follow-up with
you at a later time in order to double check that all addresses are counted in the census.

If your city or area did not receive census forms, they are either on their way or census workers will

come in May through July to conduct the census in person

Millions of census forms are still on their way. The forms for your area may be among them.

If we are unable to deliver forms to your area by mail for operational reasons, we will send
census workers to conduct the census face-to-face beginning in May.



